
Q: Technology Support for 
Parents and Students

Kerrville ISD transitioned 
to Virtual Learning on 
March 30th.  During  this 
process, questions may 
pop up regarding 
technical support.  
 

For questions 
regarding 
passwords, please 
contact the 
school's office.

 
For questions 
regarding Seesaw 
and Office 365 
platforms, please 
email your 
student's teacher.

  Virtual Learning FAQ SHEET 

Q: Upperclassmen

Kerrville ISD's Virtual 
Learning Goal is for all 
students to continue to 
learn and acquire the 
necessary skills outlined 
in our Profile of a 
Graduate: 
 

Skills for 21st 
Century Life
Ethical
Creative & Critical 
Thinker
Goal Focused
Collaborative & 
Effective 
Communicator
Grit

 
 

Q: Grading Q: General

Although our buildings 
are closed, administrators, 
counselors, and teachers 
are available to help 
parents and students.  
Teachers will maintain 
conference periods for
"live" communication 
through Zoom and
Counselors and Principals 
are available
for phone or virtual 
conferences.  
 
Please do not hesitate to 
reach out if you have 
questions.

Please select the icon for more Frequently Asked Questions regarding the topic symbol.

Kerrville ISD maintains 
high expectations for all 
students.  Teachers will 
provide feedback to 
students by using our 
Virtual Learning 
platforms, apps, and 
telephone calls.  
Submitted work will be 
reviewed and  will be 
used to help determine 
student mastery.  
 

Teachers will 
continue to review 
student work while 
instruction is being 
delivered virtually.  

https://www.kerrvilleisd.net/cms/lib/TX50000093/Centricity/Domain/2198/General%20Technology%20-%20Frequently%20asked%20questions.pdf
https://www.kerrvilleisd.net/cms/lib/TX50000093/Centricity/Domain/2198/Graduation%20-%20Frequently%20Asked%20Questions.pdf
https://www.kerrvilleisd.net/cms/lib/TX50000093/Centricity/Domain/2198/Grading%20-%20Frequently%20Asked%20Questions.pdf
https://www.kerrvilleisd.net/cms/lib/TX50000093/Centricity/Domain/2198/KISD%20FAQ%20032520%20Final.pdf

